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Forsyth County Procurement Department

March 24, 2021

ADDENDUM #3
RFP NO. 21-49-2300

For: PUBLIC SAFETY SCHEDULING SOFTWARE SOLUTION

This addendum supersedes and supplements all portions of the bidding documents and
becomes part of the contract documents for the above-referenced project.

Where any item called for in the specifications or indicated on the drawings is
supplemented hereby, the original requirements shall remain in effect.

Where any original item is amended, voided or superseded hereby, the provision of such
item not so specifically amended, voided or superseded shall remain in effect.

Questions received and responses (in italics) thereto:

1. Since Page 10, Section 3 states: “The Forsyth County 911 Center currently creates
monthly schedules for 4 different shifts with 11 positions on each shift.”, is the proposer
to assume that the scheduling system will be used by a total of 44 persons?

Answer: As stated on pg. 10, section 3, the department is comprised of Fourty-
Four (44) staff members which is the anticipated number of users. The actual
number of users and user types may vary depending on the type of solution
provided and will be determined at the time of negotiations.

2. Are the Sheriff’s Office, Fire and EMS agencies considering being added as users of the
scheduling system at a later time?
Answer: Not at this time.
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