Forsyth County Procurement Department

March 15, 2021

ADDENDUM #1
RFP NO. 21-49-2300

For: PUBLIC SAFETY SCHEDULING SOFTWARE SOLUTION

This addendum supersedes and supplements all portions of the bidding documents and
becomes part of the contract documents for the above-referenced project.

Where any item called for in the specifications or indicated on the drawings is
supplemented hereby, the original requirements shall remain in effect.

Where any original item is amended, voided or superseded hereby, the provision of such
item not so specifically amended, voided or superseded shall remain in effect.

Questions received and responses (in italics) thereto:

1. Can companies from Outside USA can apply for this? (like, from India or Canada)
Answer: Yes.

2. Will we need to come over there for meetings?
Answer: Attempts will be made to host meetings virtually, however some onsite
time may be required.

3. Can we perform the tasks (related to RFP) outside USA? (like, from India or Canada)
Answer: Yes, however there may be some task such as implementation and
training that may require on site visits. All data should be stored within the U.S.

4. Can we submit the proposals via email?
Answer: No, All Responses must be submitted per the requirements listed in the
RFP, in a sealed envelope clearly marked with the requested information.

Larry Holtzclaw
Contract Administrator
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